Cach viét email marketing hiéu qua
L&i mé dau

Viét Bai SEO (vietbaiseo.vn) xin chao ban! Cdm on ban da subcribe va theo déi ching toi
su6t thai gian qua. Bang nhiéu li do ma chdng t6i khong muén bién minh rang ching
t6i da chua to dugc long thanh ciia minh dé dap lai tinh cam ban da danh cho ching
toi. K& tur thang 6 nay (6/2015), ching téi bat dau viét nhiéu hon, gui di nhiéu han, dac
biét 1a ki€n thic m&i ma cap nhat hang ngay van thdy minh 16i thdi va nhiing kinh
nghiém chuing t6i tich |Gy dugc trong thdi gian qua.

Chung t6i sé gui dén ban tat ca nhiing gi ching t6i cé, bang nhiéu hinh thic, vi thé, ban
ding véi unsubcribe VBS vi thai gian qua chua cap nhat gi dén ban. Hlta hen trong thdi
gian tdi, ching toi sé san xuat déu dan cac thé loai eBook, tai liéu téng hgp, case study,
infographic, ... va gui dén ban - nhitng ngudGi da dong hanh cung chung t6i, ung ho
chidng t6i. Néu ban c6 bat ki chi dé nao hay, c6 thé gdp y vdi ching toi qua mail:
vietbaiseo@gmail.com, chdng t6i s& cung ban tim hiéu. Thanh that xin 16i néu eBook
nay co sai sot. DUng ngai néi véi ching toi, dé ching ta c6 dugc ngudn théng tin hap
dan va sinh déng hon. Xin chan thanh cam an.

Phan L. Truéc khi viét email marketing

Email marekting (EM) la con dao 2 lu@i. N6 sé lam tang doanh thu cia ban |én 138%
néu ban tiép thi dén dang déi tugng va ndi dung tét. Bang nguagc lai, ban sé trd thanh
“chuyén gia spam hop mail” ma khong ai muén chai véi ban! Tré lai véi viéc tang doanh
thu, ti€p thi ding déi tugng la viéc tudng dé ma khéng dé. Nhung VBS sé& dé cép viéc
nay G bai tiép theo, con bai viét nay, VBS danh dé giai quyét van dé cét 16i — ndi dung
email marketing.

Trud&c khi viét email marekting

C6 3 cau héi can tra I5i trudc khi viét email marketing

1. B6i tugng hudng dén caa EM la ai?

Quyét dinh d6i tugng doc sé gilp ban dinh hinh dugc van phong, cach xung ho

theo ding déi tugng. DGi tugng la ba me bim slta sé khac vai doi tugng cac dang 6ng
chong bung bia.
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Vi méi déi tugng khdc nhau sé c6 cdch thé hién ngén tur khdc nhau, doi khi chi la
hinh anh

Ngoai thay d8i cach xung ho, ban con c6 thé tim hiéu thém céch viét dé “gay dung chd
ngla” clia d6i tugng ngudi doc. Cac ba me thudng thich Sale off, Khuyén maéi, Giam gia,
Mién phi, Mua 2 tdng 5, ... trong khi dan 6ng lai luu y dén tinh sanh diéu thé hién qua
cac tinh tu di kém “Sang trong”, "Dac biét nhat”, “Duy nhat”, “Khé cudng”, ... ma it quan
tam dén yéu t6 gia ca (gia ca la yéu t6 it quan trong han ch khéng phai khéng quan
trong trong quyét dinh mua hang).

2. Muc tiéu viét EM nay la gi?

Giéng nhu mai déi tugng cd cach viét khac nhau thi méi muc tiéu khac nhau lai dugc
thé hién bdi nhitng cach khac nhau. Néu khong xac dinh ré dugc muc tiéu viét EM
ban dau, ban rat hiém khi viét trung v8i muc tiéu cta khach hang. Pay la kinh nghiém
clia VBS va chua sai l1an nao. B&i khi nhan dugc 1 brief cu thé, ban con c6 thé viét sai
muc tiéu, ch ndi gi dén viéc chua hiéu muc tiéu la gi.

Kinh nghiém xuong mau cta VBS la héi that ki muc tiéu, nhu cau cua khach hang, ma
phai la nguai kiém duyét néi dung va gui. Vi ban biét dé, c qua tai 1 ngudi thi yéu cau
lai bi thém bat va bi vo tinh hiéu sai di 1 chat. Néu ban khéng lam viéc truc ti€p véi
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ngudi kiém duyét, thi kha nang ban hiéu ré y va dap (ng dugc nhu cau cta khach hang
la v cung thap.

3. Hinh thic caa EM nay nhu thé nao?

Trong trudng hgp khéng nhan dugc yéu cau chinh xac tur ngudi sé duyét néi dung cudi
cung, ban ciing phai hoi y ho nhu thé nao trong 5 dang dudi day
« Email gidi thiéu san pham
e Email cham sdc khach hang
« Email quang cdo chuang trinh mai: khuyén mai, mién phi, giam gia, dung thu, ...
« Email ban hang, thic ddy mua hang
e Email cap nhat tin tlc (newsletter)

Vi mbi dang déu cé cach viét khac nhau, chi can ndm dugc dang muc tiéu thi kha nang
viét dung cla ban sé cao hon.

Dén day thi email clia ban da hiéu qua dén 50% roi. Budc tiép theo la: Viét.
Muén viét email marekting hay, trudc hét, ban hay tap cach viét nhitng cau ngan.

Bai doc thém: 7 tip hiéu qua cho bai viét ngan

thank you.

YOU'VE BEEN ADDED TO OUR MAILING LIST,
WE'RE MAPPY TO REPORT THAT YOU WILL BE AMONG THE FIRST TO MEAR
ABOUY MEW ABRIVALS, BIG EVENTS AND SFECIAL OFFERS, ENJOYI

Hiéu biét hinh thuc cua email la thang 1/3 khi viét email marketing
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Viéc san xuat noi dung khong hé dan gian, du la email 300 tUr hay 1 bai viét 1000
tlr déu cé nhitng khé khdn nhéat dinh riéng. Viéc hi€éu ban chat cia méi loai hinh ndi
dung gop phan khong nho vao su thanh cong cua bai viét.

Phan II. Cach viét email marketing hiéu qua

Tiép theo, ching ta sé bat dau vao hoc cach viét 1 email marketing (EM) hiéu qua.

#1: Tiéu de

Tiéu dé la tha dau tién ngudi doc nhin thay, trudc khi ma email clia ban. Cling la thu
quyét dinh ho c6 md& email khdng hay nhe nhang nhdp chuét vao nit Delete? DE ho
khong cé co héi lam vay véi EM cla ban, ban phai ¢c6 gang chdp dugdc cam tinh, sy
chiy cla ho ngay tU cai tiéu dé. Vay muon email dugc md, tiéu dé nén dugc dat nhu
thé nao?

Viét xuéng muc tiéu cua email, tuong uing, ban sé c6 cdc y tudng va dan y cho email,
bdng cdach nay, ban sé khéng bé sét y nao trong email

& phan I, VBS ¢6 noi, vdi mdi déi tugng doc khac nhau sé cé cach dat tiéu dé khac nhau.
NG gidi sé quan tdm nhiéu hon néu mail khuyén maéi cia ban cé dé [Giam 80%]
hay [Dung thd mién phi], nam gidi s& m& mail néu c6 cac tinh ti gidp ho cam thay
ho dang la “chu”, la ngudi dugc nang niu, tda sdng, manh mé, ...
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Néu ban chua biét cach dat tiéu dé hap dan, c6 thé xem thém tai day: Cach dat tiéu dé
hap dan

Nhiéu ban phan van khong biét dat tiéu dé trudc hay viét bai trudc roi dat tiéu dé sau!
Ban khéng nén phan van véi chuyén nay, vi du ban cé dat tiéu dé trudc hay sau thi cling
nhu nhau, néu ban biét dugc chinh xac muc tiéu email va y tudng viét email.

Dé giai thich rd hon vé tiéu dé trudc hay sau, VBS dua ra 1 vi du thé nay. Néu ban chua
biét minh viét gi, thuong ban sé dat tiéu dé trudc, tiéu dé sé lién quan mat thiét dén bai
viét. Néu tiéu dé 18 di chéch hudng thi chac chan bai viét cling sé l1éch muc tiéu. Ngugc
lai, néu ban tim y trudc, thi sau khi viét xong, ban sé phai suy nghi 1 tiéu dé phu hgp vdi
toan bai viét, bai viét d6 cé thé dung hodc khéng ding véi muc tiéu. Tém lai, néu
ban da ré muc tiéu cla bai viét va co y tudng dé viét thi viéc dat tiéu dé trudc hay sau
la diéu khong quan trong. Nhung ngugc lai, néu ban chua r6, thi tiéu dé <=> bai viét sé
kéo nhau xuéng vuc cung sai be bét A~

Vi du: Muc tiéu bai viét la thong bao dén moi ngudi chuang trinh khuyén mai mdi, chi
danh cho 50 ngudi dau tién. Nhung ban khong ré muc tiéu, ban chi biét la chuagng trinh
khuyén mai 50%.

—> Ban viét tiéu dé trudc: [Khuyén mai 50%)] 5 mat hang hot nhat mua he

Y tudng bai viét sé troi theo tiéu dé ma lai lac mat phan “chi danh cho 50 ngudi dau
tién” dé khuyén khich moi ngudi dang ki lién tay, mua lién tay. Vay phan CTA (Call to
Action) sé khong dugc sir dung triét dé dé kéu goi, khéng khién ngudi doc voi va dang
ki, cing ma hoé vé ngay két thac giam gia, vay la 1 email c6y tudng va tiéu dé hay,
nhung khong dap Uing du muc tiéu dua ra.

Dé "bach phat bach tring” khi viét email, ban hay viét xuéng nhirng muc tiéu ma khach
hang cung cap cho ban. Viét ngan gon thanh cac gach dau dong theo th( tu uu tién.
Sau dé tuang Uing & muc tiéu bén trai, ban vé ra y tudng va tiéu dé & bén phai.

Vi du:
— Thong bao dén moi ngudi chuang trinh khuyén mai mdi
— Chi danh cho 50 ngudi dau tién

— Khuyén mai 50%
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— Ngugi doc dang ki nhan khuyén mai ngay

Sau do tuong Ung vdi bén trai, ban viét cacy can dua vao bai tugng ing & bén phai.
Sap x€p lai va lién két lai, ta sé cé 1 y tudng viét bai t6t ma khong sg “lac dé”.

#2: Y tuéng

Chi can thé hién 1 y tudng duy nhdt trong 1 email marketing la du

Théng thudng, toan email sé thé hién 1 muc tiéu duy nhat, muc tiéu nay ciing sé cho ra
y tudng tuang Ung. Y tudng thudng lién quan mat thiét v&i muc tiéu. TU muc tiéu, tim
ki€m xung quanh, vé ra cac nhanh, sé thay nhiéu y tudng, réi phan tich va chon 1y
tudng tot nhat. Ban cé thé dé ngudi doc tudng tugng, cé thé dua cho ho ngay thong tin
ho can, héi ho 1 vai cdu hdi va tra IGi gilp ho, chiéu du ho bang hinh anh, dua ra nhiing
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su that ma ai cling phai cong nhan dé dan ching dén nhitng diéu khac ma cé thé ho
chua biét, ... c6 rat nhiéu cach dé ban chon lya y tudng viét email marketing cho riéng
minh.

#3: Chon loc tur ngir

Khau nay kha quan trong, nhu viéc loc d6i tugng muc tiéu vay. VSi méi déi tugng muc
tiéu, moi dac tinh cda nganh, san pham, dich vu khac nhau ma c6 nhitng nhém tir ngir
khac nhau.

Thai trang thuong di doi véi cac tU nglt sang trong, lich 1am, quy phai, quyén rd, tré
trung, nang déng, ... nhirng tU nay cling dugc chia lam nhiéu nhém nho nira, vi du lich
lam s& khong di chung véi quyén rii hay nang déng. Quan 4o thé thao thich nang déng,
thoai mai, vay dam da haoi thich sang trong, quyén rQ, ... diing dung tu sai ngl canh, sé
khién cho ngudi doc khé chiu nhu 1 ai d6 viét email ma lai khéng hiéu vé san pham va
khong tén trong nguai doc.

V3&i nhdm nganh am thuc, cac ti nglr nhu ngon lanh, dep mat, tinh t€, tham mat, the
mat, séng sanh (rugu), ngot diu, ... sé chiém uu thé. Nhiing tir nglr dung dé ta mén an
thdng qua cac giac quan clia con ngudi dugc day 1én tdn cung d€ mang lai hiéu iing
them an, kich thich tuyén nudc bot hoat dong, than kinh trung uang ghi nhé thong qua
hinh anh dugc ghi hinh béi mat, ... khién cho ngudi doc mudén an ngay, cam nhéan ngay.

Pung dung 1 ti nao dé chi vi ban nghi né hay hoac né sudn tai, hdy nghi dén nghia cla
tur dé nam trong ca cau néi riéng va ca bai ndi chung. Hém trudc, 1 ban CTV mdi, dung
tu “phan quyét” trong cau “Amazon sé phan quyét xem don hang c6 hgp Ié hay khong,
.." TU nay khién minh cugi suét 1 ngay hom do, bdi tir ding va nhe nhang hon phai la
"quyét dinh” hay “xem xét", thi ban lai dua ra ti mang tinh chat céng li, nhu kiéu toa an.
Ban thdy do, phan quyét cling c¢6 cung y nghia nhu quyét dinh, nhung khéng phai lac
nao cling hoan déi dugc cho nhau.

#4: Pua ngudi khac doc

Dung ngai dua cho ngudi khac doc, dac biét la ngusi nam trong déi tugng muc tiéu ma
ban dang huéng dén. Cé thé ban mudn truyén tai thé nay, muén ngudi doc hiéu thé no,
nhung chua chac ho c6 cling suy nghi nhu ban. Ngugi viét va ngudi doc y nhu ban trai
va ban géi khi yéu nhau. Ngudi con trai néi 1 cau thang tdp ding nghia den nhung
ngudi con gai lai cho rang chang trai cé y tréu choc hay canh khoe cé. Vay day, rat kho



tim dugc diém chung gitta suy nghi cla 2 ngudi khac nhau, mac du c6 thé ho nghe
cung 1 cau.

Luu y, dua ngudi khac doc la tham khao y kién dé viét lai khi ban viét chua ré nghia, c6
thé khién ngudi doc hiéu sai, hiéu nham, ch dung “déo cay gilra dudng” ai gép y gi
cling c6 viét lai theo y ho nhé A~

#5: Hinh anh

Hinh anh trén email marketing kha la han ché, bdi nhiéu hinh qua hoac kich thudc qua
I&n c6 thé bi danh vao mail spam. Vé kich thudc hinh anh, théng thudng sé c6 chiéu
ngang la 600px la téi da, dua tU 2-3 hinh la vura phai. Hinh anh phai la hinh géc, hinh tu
chup hodc hinh chat lugng cao, vi email cé dién tich nhd han man hinh web,
hinh anh dep, sac nét sé thu hut ngudi doc hon.

Hinh dnh dep, chdt lugng cao luén dugc long ngudi doc hon

#6: Kiém tra lai

Ki€ém tra lai moi th(r sau khi hoan thanh, do lai ting cdu chi, ddu phay, ddu chdm cau,
viét hoa dau cau, tiéu dé, bo tri hinh anh. Boc lai 1 lugt xem da dd hét y chua, ding muc
tiéu chua, ngdn tu phu hgp khéng, tir nao khong can thiét thi cat giam. Théng thudng,
1 email marketing, VBS sé cat bd thém 10 — 15 tU, c6 gang tim nhiing tur khéng can
thiét dé bai suc tich hon.
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Vay la ban da cé 1 email marketing hoan chinh réi. Gig, chi can tim hiéu vé phan mém
gui email, thai gian gui email phu hgp, cach gui email dé vao inbox, cach thiét ké
template dep nita la hoan thanh quy trinh tu viét dén gui email réi A~

Phan III. Cach giri email marketing hiéu qua

M&t email marketing hdp dan khéng chi dua vao néi dung ma con dya vao ngudi nhan
c6 phai la déi tugng dung cla email khong, thai gian gli nhu thé nao va hinh anh email
ra sao. Qua 2 bai trudc, ching ta da biét cach chuan bj va viét email hay, tuan nay,
ching ta cung nhau tim hiéu chan cuéi cta 1 chién dich email marketing - Cach gui

email marketing hiéu qua.

Chdn cudi cung dé hoan thanh chién dich email marketing la gui email

#1: Tiép data email khach hang

Méi 1 chién dich gli email t6n rat nhiéu cong suic tir khau chuan biy tuéng dén viét,

thiét k&, set up, nén hay chac rang ban gui email nay dén nhitng ngusi dang c6 nhu cau
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hodc dung déi tugng truyén tai email. Cau hoi dat ra la lam thé nao dé c6 dugc data

email ding?

Dé c6 dugc email ding, ching ta phai trai qua qua trinh thu thap. Ching ta thu thap

email tu dau?
Khach hang hién tai

Thu thap thong tin khach hang hién tai, ho da mua hang cta ban, ho sé c6 nhu cau mua
ti€p néu hang cua ban chat lugng. Theo khao sat, c6 60% Igi nhuan cta cac cong ty dén

tu khach hang hién tai. Vi thé, viéc cham séc ho t6t sé gitlp ban tang doanh thu.
Nhirng ngugi yéu thich thuang hiéu, nhan hang cua ban

D4y cb thé la khach hang tiém nang cla ban. Chi cé thé théi nhé, vi ho yéu thich thueng
hiéu chua dong nghia vai viéc ho sé mua hang. Vi du, bat ki c6 gai nao cling sé thich
van |én minh nhitng nhan hang sang trong, nhu Dior, Hermes, ... nhung khong phai ai
cling c6 du khad nang. Trong lic d6, ho van sé subcribe website, like fanpage cla
ban. D6 chi la 1 phan théi nhé, phan nhiéu ho subcribe web cia ban vi ho bat dau chiay
va yéu thich, hoac ban dang cung cap dén ho nhiing Igiich nhat dinh ma ho dang
chd dé cap nhat thém. Khi d6 tuang tac gilta ban va ho trd nén bén chat, tic la trong
tdm tri cta ho, thuong hiéu cla ban da c6 1 chd ding nhat dinh, khi muén mua moén
hang dé hodc tu van cho ban be, ngudi than, chac chan ho sé nhac dén ban. Vay, su
tuang tac gitta ban va ho cé t6t hay khong, 1 phan la do email ma ban sap gli cho
ho day.

Nhitng ngudi chua biét dén ban nhung nam trong déi tugng muc tiéu caa ban
(vé dé tudi, gidi tinh, thu nhap, khu vuc dia li, sé& thich, ...)

Ban tim ho bang cach nao? Cé nhiéu cach, 1 trong nhitng cach dé la khao sat. Khao
sat dung doi tugng muc tiéu cta ban vé y kién clia ho vé nganh hang, san pham, y kién

cai tién, diém thich hay khéng, hay nhap thong tin dé€ nhan mau dung tha, uu dai, ...



Cung trén chién xe buyt nhung cé nhiing nguai thich mua keo, nhiing nguai khdc lai thich

mua nudc uéng

Cach tha 2 la s& dung data email dugdc cung cap bdi cac cong ty chuyén san va phan
loai email cho cac cong ty ban hang. Luu y khi mua va st dung data email nay, bdi co
rat nhiéu data phan nhiéu c6 dia chi mail khéng ding hoac khong phai déi tugng muc
tiéu ban can. Vi du, ban can email la n, la nhan vién van phong nhung file ban
nhan dugc cd gidi tinh nam. V&i s6 lugng email it, ban c6 thé kiém tra, nhung vdi data
10,000 email ban khéng thé nhan dién bang mat. Vay, viéc mua data email 1a con dao 2

ludi ma ban phai that can than khi dung.

Lam cach nao dé cé dugc lugng email 16n ding muc tiéu? Ban cé thé lya chon nhiing
noi déi tugng tiém nang cla ban hay dén va raw email cta ho tai do. Vi dy, san pham
cla ban la bim ta, ban c6 thé raw email trén Web Tré Thag hodc Lam Cha Me. Cé phai
ban dang hoi, cong cu nao gilp raw email? C6 nhiéu céng cy gilp ban thuc
hién diéu do, nhung da phan la cac cong cu nudc ngoai va phai ton phi. Ma ching ta,
khong riéng ban, khéng riéng t6i, thudng khong muon tén phi cho cang nhiéu thir cang
tot, dung khong? That tiéc la chi khi ban st dung tool tra phi, ban mgi nhan lai dugc gia
tri tuong Ung!


http://vietbaiseo.vn/wp-content/uploads/2015/06/resized_photo-1421977870504-378093748ae6.jpg

Thém 1 chat ghi chd vé viéec raw email: khong phai tat ca email ban thu

thap dugc déu la doi tugng muc tiéu. Khdong phai tat ca nhiing dia chi email nay déu

muon nhan email tU ban, bdi c6 5 diéu nguai doc ludn "keo kiét" v&i ban ma ban can

phai nhé

T6i khong céd du thai gian.

Toi khong co da tién dé€ mua mon nay (t6i khdng c6 khoan chi nao cho san pham
nay).

San pham/dich vu nay khéng danh cho téi.

T6i khong tin nhitng gi ban néi (ban quang cao).

Toi khong can san pham/dich vu nay.

Chinh 5 diéu nay sé ném email clia ban vao sot rac ma khéng may may md ra. Trudng

hgp nay rat kho tranh, nhung hay 1am giam s6 lugng email vao sot rac bang cach:

Ném da do dudng. Thir gui test email bang nhiéu tiéu dé khac nhau dén sé email
nho gidi han va chd xem phan (ng. Sau doé chon tiéu dé thu hat nhat, thong
thudng la Mién phi hay Giam gia, ...

Hay viét ki dong mo ta vi sao ho lai nhan dugc email cla ban trong khi ho khong
subribe web clia ban hay chua hé biét vé ban: Ban nhan dugc email nay bdgi vi
ching t6i muén mang dén cho ban 1 su lya chon tuyét vai trong thang hé nay
(email tiép thi quat phun suang).

Hay dé nat unsubcribe dé ngudi doc nhan vao khi ho khéng c6 nhu cau, tir dé

ban sé loc dudc 1 data chi c6 doi tugng ma minh hudng dén.

#2: Design

Néu ban st dung MailChimp dé gUi mail, ban cé thé tan dung nhiing form c6 san,

thay déi text, images, mau sac va kich thudc cho phu hgp. Hodc ban cé thé thiét ké 1

form riéng réi upload vao phan theme. Khi upload file 1én, ban c6 thé tan dung dé gui

ti€ép nhitng dgt sau, néu ban muén tiép thi lai véi néi dung gidng y nhu vay cho 1 danh

sach mail khac. Amazon khéng cé cac form san, ban phai tu thiét ké réi zip code Ién.



Théng tin thém: néu ban dung MailChimp, email thudng nam & hoép Promotions, con

Amazon thudng vao thang inbox.

Chién dich email marekting c6 thanh céng hay khéng, céng lao khéng nhé nam & cdc

chang/nang designer

Viéc design cho email khong ding lai & chd ban vé, ma con phai c&t HTML & cac ndat
(button) cho nguai doc click vao, cac link lién két véi text, véi images, ... nén phan nay,
ban nén dua cho 1 anh coder thuc hién néu ban biét thiét ké hodc thué han 1 dan vi

lam template email @€ hoan thién "phan nhin" nay.

M6t vai luu y v3i phan thiét ké: "Pirng dé ndi dung hay trén mét cai nén dé". Su
tuong tac gilta mat ngudi vGi bai viét, véi hinh anh, véi bat ki thd gi dap vao mat
ho, dugc quyét dinh chud y hay khong chd y phu thudc rat nhiéu vao hinh anh va bé cuc.

DE gay dugc su chdy ma VBS hay ndi dua 1a "gdy su - chGy", ban phai hi€u mét sé

nguyén tac ca ban trong thiét ké:

o Khoéng sur dung trén 2 font trong cung 1 email. Khi dung font, hdy dung nhiing
font phé bién: Tahoma, Segoe Ul Open San, Arial, ... khdng nén chon font tiéng
Viét qua nhiéu "rau ria" nhu Ong Do, Thu Phép, ... tranh font bi 16i qua nhiéu thiét
bi khac nhau tu ngudi doc. Khong dung font cé chan véi font khong chan trong
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cung email (giéng nhu mac o dai v&i quan short vay, khéng tuong dong lam.
Font c6 chan thudng sir dung cho van ban hanh chinh hay néi dung nghiém tuc,
trong khi font khéng chan lai tré trung va nang déng han).

o Khong s dung trén 3 size trong cung 1 email. Size thugng doc tot la 11, 12. Doi
V@i tiéu dé la 16,18. Nhitng email co size qua I&n thudng bi danh spam.

o Khong st dung qua nhiéu mau trong cung 1 email. Cg ban, ching ta thudng cé 1
mau chinh va 1 mau tuong Ung dé tao nén su hai hoa. Hoac nhiéu email c6 5-7
mau, nhung cd ban dugc phdi véi nhau any bang su do ludng mau sac trong
thiét ké, nhung chung t6i khuyén ban, khi ban chua gidi chai tro choi phéi mau,
h3y can than va dung it mau théi. Ban c6 thé th chon 1 mau chinh, website nay
sé ggi y cac mau tuong Ung phu hgp véi mau chinh: paletton

o Kich thudc hinh anh khi giri mail khéng ché chiéu ngang la 600px. Chon hinh anh
c6 chat lugng cao.

o Nén dung ch{r t6i mau trén nén sang mau, khong nén lam ngugc lai.

o Cudi cung, néu email ctia ban chua dep, chua hoan thién, dung voi gui di!
#3: Qua trinh gui

VBS sé& khéng hudéng dan cach thic gui, bdi ban c6 thé tim hudng dan & rat nhiéu bai
viét chi tiét khac trén mang, hoac trong chinh cac dich vu gui email marketing da co
hudng dan day du va dé hiéu kiéu step by step. VBS chi néi vé mét s6 luu y dé gui email

marketing mang lai hiéu qua cao hon.

Thit nhat, trudc khi g, hay thir gui email dén 2-3 ngudi trong team, trong céng ty dé
xem trudc. Néu tot thi tién hanh gli dong loat.

Th( hai, khi dung MailChimp hay Amazon, déu cé chldc nang hen giG (schedule) dén
chinh xac thagi gian ban muén gui. Thudng trong 1 chién dich, email phai dugc viét it
nhat la trudc 1 tuén, thiét ké 2 - 3 ngay dua vao néi dung clda email (tuy vao mic dé
kho cla email va khoi lugng cong viéc cta designer va coder), gli cho nhiing ngudi

trong team xem lai va chinh sfa néu c6. Cudi cung la schedule. M6t quéa trinh nhiéu
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Nngudi can thiép va ton thdi gian vay, néu gui vao khoang thai gian khong ding lai lam

hong cdng cda ca doéi. Vay thdi gian nao la thai gian gui email tét nhat?

Theo théi quen lam viéc cla ngudi Viét, lam theo gid hanh chinh tur th&r 2 dén thu 6 va
thai gian lam trong ngay la tir 8:30 - 12:00 va 13:30 - 17:30 thi ban c6 thé gui vao cac
thai gian sau:

e VGi email tin tdc, 1én tinh than, ... nén gui vao tha 2,3,4 vao khoang 9:00, 14:00
hoac 16:30 day thudng la thdi gian check mail (lay tu kinh nghiém check mail cua
ban than).

e V&i email ban hang, nén gui vao tha 5,6 cung khung gid & trén: vi tam |i cudi
tuan thudng xuat hién vao ngay th& 5 chir khéng dgi dén thd 6. Thir 7 nhiing
ngudi di lam thudng it check mail, trir khi cong viéc phai lam luon tha 7.

Hanh vi nay cé thé khdong dung véi nhitng ngudi lam viéc ty do (freelancer), cac ba ndi
trg, ... nhin chung, cac khung gi& vang con tuy vao san pham cla ban |a gi va déi tugng
muc tiéu cla ban & dau, hanh vi cia ho nhu thé nao. Vé email ti€p thi ban hang, do
thdi dai hién nay da online héa moi thir, viéc mua sdm dé dang han, moi ngudi cé thé
mua trong giG lam viéc, gid nghi, ... khi ho c6 du tai chinh va ham muén. Vay, mét email

hay chi thang 30% khi ho md& mail, cai ndng ca hdi ban hang cla ban Ién la "thgi diém".

Néu ngudi nhan mail khéng mdé email nhung khéng unsubcribe, ban ¢ thé th "day
mat" gui lai lan nta vao mét thai diém cach xa dé 1 thang hay xa han, biét dau ldc do,
ho lai c6 nhu cau! Toi da tung ching kién 1 anh ban hang chao hang dén 1 ngudi, ho
khong mua nhung khong cé thai dé khé chiu. Anh tham hoi vi khach nay vi hiéu vi
khach nay mac du chua mua nhung ho lai la khach hang tiém nang. Va mét ngay kia, khi
vUa bat may Ién, vi khach da ndi "That may qua, anh dang tim dich vu nay.." Kién tri
cling cé céi hay cta no, trong email cling vay A Nhung néu ho da unsubribe thi dung
"deo bam" ho nita nhé, vi nhu vay la khong ton trong ngudi doc, vi ho cho rang ho thuc

su khéng c6 nhu cau, va ho da ching té bang cach unsubcribe.

#4: Report



M6t budc khong thé thi€u ma nhiéu ngudi bd qua, d6 1a xem cac bao cdo. Bao cao
(report) noéi v@i ta nhiéu hon nhitng gi ta thay. Néu chiu kh6 phan tich trén 1 data du
I&n, ban sé cé cac xu hudng, phéan tich va cai thién phu hgp dé gat dugc nhiéu thanh
cébng hon. Bon ctr, khi xem bao cao, moi ngudi chi chd y dén 2 diém: ti &€ ma email va

c6 bao nhiéu ngudi mua hang. Nhung, ban nén dé y dén nhitng con sé khac:

e Thdi gian m& email: ndi rang email cia ban hdp dan ngudi doc khéng? Hap
dan dudc bao lau?

e Vi tri click chuét: néi rang trén ndi dung nay, ho thich nhat la diém nao, ho thich
click vao link Xem thém hay thich click vao nut Bat mua? Ho thich click
xem website cta ban hay thich click dién form dang ki nhan qua?

e S8 ngudi vao web: ndi rang ngudi doc ¢ dé y dén ndi dung va muén tim hiéu
san pham/dich vu cda ban.

 Tilé chuyén déi: cai nay ban phai tinh toan 1 chdt roi. Ti [é chuyén déi dugc tinh
bang s6 ngudi mua hang tur email/téng s6 click chudt tir email vao website. Vi
du: s6 ngudi mua hang tU chién dich email marketing la 10 ngudi, s6 ngudi click
vao web tUr email 13 1000 ngudi, vay ti Ié chuyén déi cua ban 1a 10/1000 = 0,01
(1%). Lam thé nao dé biét dugc s6 ngudi click chudt tir email vao website véi
téng sé ngudi vao website bang nhiéu dudng khac? Ban c6 thé lam 1 hé théng
tracking IP click chudt tir email vao website. Van dé nay, ban cé thé tim hiéu thém
bang cach search trén internet A A

e Tilé ngudi m& email tu tiéu dé nay so vdi tiéu dé kia: néi Ién rang ngudi doc
quan tam noi dung nay han ndi dung kia.

« Vanhiéu con sé khac nita, néu ban chiu khé nghién ngam.



Pung bé qua budc cudi dé hiéu hon vé déi tugng muc tiéu ma ban dang theo dudi

TU do, ban cai thién noi dung, hinh anh, tiéu dé, thai gian gui va data gui cho phu hgp.
M6t chién dich email chua thé thanh cong vao lan dau tién, néu ban thanh céng &
lan dau thi chic mung ban, néu chua, chuyén doé rat binh thudng. Hay nghién clu, tim

cac giai phap cai thién va cac y tudng buc pha vao lan sau.

VBS ciing xin thong béao, ké tur nay, tat ca bai viét tai VBS néu la bai viét nhiéu ki hoac
mang tinh chat chuyén mon, chia sé kinh nghiém, case study, ... sé chi share 1 phéan
tai website, con lai sé dugc lam thanh cac tai liéu nhu infographic, PDF va gUi dén cac
ban subcribe VBS. Hi vong, moi ngudi ing hd VBS va theo ddi (subcribe) ching téi, dé

chiing toi ti€ép tuc cong hién kién thic, kinh nghiém cdia minh.
Théng tin lién hé:
Website: vietbaiseo.vn

Email: vietbaiseo@gmail.com

Phone: 01283964889

Jill thay mat VBS cam on moi nguoi!
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