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Loi néi dau

Trén thyc té rat nhidu ngudi nham 13n gitra Marketing va Sale. Ngay chinh ban than toi
truéc day cling khong phan biét dugc vi thay nd ci giéng gidng nhau déu 1a mang vé
Doanh s6. Chinh vi vay nén mét sai 1am t6i d3 tirng gip phai d6 1a hoan toan bo qua khau
Marketing ma chi tap trung ban hang va hé qua tat yéu la két qua kinh doanh khong thé
kha duoc.

Hiéu don gian Marketing 12 viéc ban 1am sao dé khach hang ghé tham website cia ban,
hodc ctra hang cua ban. Marketing 1am sao dé cang nhiéu ngudi-biét dén ban cang tét
(xa@y deng nhdn thac).

Lam sao dé c6 1000 nguoi ghé tham ctra hang d6 1a viéc cia Marketing con trong 1000
ngudi 1am sao t6i da s6 ngudi mua hang d6 1a viéc cia Sale. Nguoi ta biét dén ban nhung
ban tu van khong tot dé khach hang roi di thi d6 1316i cua Sale.

Tam quan trong cia Marketing thi nhiéu nguoi biét nhung thuc su 1a Marketing rat nhiéu
khai niém, kién thuc, sang tao va n6 thay d6i hang ngay ngay ca cac chuyén gia hang dau
cling khong nam bat hét duoc. O day toi ¢hi co.du dinh dién giai nd6 mot cach don gian
nhét tong quan nhat. it nhat dé biét.da con tir biét, hiéu, dén 1am duoc 1a mot khoang cach
Xa.

Dinh nghia vé marketing trong dai hoc kha 1 phic tap va céc tai liéu vé Marketing ciing
ca mot ndi ludn. S& khong c6.du thoigian dé di doc toan bo cac tai lieu Marketing nhu
ngudi hoc bai ban dugc. Nén thuc su rat can c6 mot tai liéu nao d6 mo ta don gian va
tong quan vé Marketing dé mét so chit Doanh nghiép hozc nhitng nguoi 1am kinh doanh
online hiéu "'mét chit™ vé ne.

Vi vay t6i xin lwgc dich lai cudn Free Ebook "Marketing in less than 1000
words"" cia Rob Burn dé moi ngudi ¢6 mot cai nhin dau tién vé Marketing vi nd kha
ngan gon va dé hiéu.

Mot s6 chd trong ban dich s& khong duge sat nhu nguyén gbc. Cac anh chi ¢ thé doc
ban gdc tai  http://www.amazon.com/Marketing-Less-Words-Reactor15-Briefings-
ebook/dp/BO0SEJOBH?2

Rat mong cd thé trao ddi giao luu va chia sé kién thirc voi cac Anh/Chi qua Facebook ca
nhan cua toi https://facebook.com/ng.manhtuong .
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Pinh nghia Marketing trong 1000 ch@?

Marketing la gi? D6 1a nghé thuat tim kiém nguoi mua cho san pham va dich vy tai mot
muec loi nhuan.

Tim kiém, xay dung hoac tao ra mot san pham tuyét voi ma moi ngudi mudn. Bang céch
nao? Xac dinh khach hang muc tiéu véi mot nhu cau ma ban c6 thé giai quyét tét hon
ngudi khac. Pon gian 1a giai quyét vin dé va tim kiém loi nhuan. Van d& ma ban giai
quyét cang 16n, lgi nhuan tiém ning cang cao.

Hay dung nghi rang ban dang chi ban mot san pham. Thir. ban dang ban. 1a mot trai
nghiém. D6 12 mét trai nghiém téng thé:

Tim hiéu vé san pham

e Mong mudn

e Dait hang

e Nhan hang

e Sy hai long khi str dung

Hay tao ra trai nghiém ma khach hang mudn ¢ ¢ khip moi noi trong suét thoi gian
khéch hang lién hé vai ban.

Xac dinh nhitng ngudi mua quan tam. Chi nham t6i nhitng ngudi thuc sy sn sang, co
mong muén va c6 kha nang mua san pham cua ban. Tap trung ngudn luc marketing vao
viéc chuyén do6i nhiing ngudi ndy dé tdi da hoa lgi nhuan trén von dau tu (ROI). Bung
lang phi tién ndi chuyénwoi nhitng nguoi s& khéng bao gio mua san pham cia ban mac
d0 ban nghi ho €6 loi ich.néu mua san pham.

Ban phai-giao tiép va giai quyét nhitng Iy do ma khach hang dinh tranh xa san pham cua
ban va thuyét phuc ho muahang.

Phac hea that ro rang chan dung khach hang 1y tuéng ctua ban (Nghién cau khach hang).
D6 1a ngudi-ma ban mudn tim thay va néi chuyén va tat ca nhitng giao tiép phai 1a noi
chuyén vai ho.

Cong viéc caa ban trong Marketing 12 tao ra su d& dang cho khach hang dé lra chon viéc
chi tién cho ban ma khong phai 1a ngudi khac. Sy hiéu qua 1a bai kiém tra cudi cung cua
Marketing.
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Cac nd luc Marketing cua ban phai tap trung vao su lo lang, van d¢, su so hai, hy vong,
su that bai cua khach hang va 1am cach nao san pham cua ban c6 thé mang dén nhiéu hon
(hy vong) hoic it hon (su lo ling, so hai, ...).

Xac dinh kénh Marketing (ca&ch ma ban dén voi khchs hang) gan nhu 1a dé bién nhiing
nguoi xa la thanh khach hang cua ban.

Hay gi6i thicu gia trj dich thuc. Gié trj 12 loi ich cia khach hang khi ho giai quyét duoc
van dé cua ho cht khdng phai 1a cai gia ma ho tra. Mot san pham ré c6 thé khdng c6 chat
gia tri nao véi khach hang ciing s& khong bang mot san pham dat do nhung né gia tri
khong 16. Gia cua san pham dugc xac dinh boi gia tri ban thac se ma ban nd luc mang
dén cho khéch hang trong suét qué trinh mua hang.

Ban khdng thé gisi thiéu mot gia tri dich thuce cho dén khi khach hang cua ban hiéu duoc
gia tri ma ban gidi thiéu.

Hang hoa tuyét vai nhat cua ban 1a thoi gian.va tién bac. Loi khuyén 1a hdy st dung ca 2
mét cach khéo €0 va hiéu qua nhat. Thué.ngoai mot cach phu hop.

Tinh toan. Hay dam bao rang gia san‘pham da-phan anh toan bo chi phi, bao gom ca chi
phi Marketing. Lam viéc véi nhitng con sé truéc khiban thir gi d6. Néu nhiing con s6
khong hiéu qua thi ban dang lam tir thién chix khong phai kinh doanh. Va tot nhat 1a nhin
ra diéu nay trén gidy trudc.

NGi bat. C6 rat nhiéu san pham gidng san pham cua ban. Tao ra nhitng diém khac biét
lam ban néi bat vagi'khach hang va lam cho khach hang mudn mua hang. Néu ban c6 mot
san pham da duoc xac nhan - hiy tim ra diéu gi 1am khach hang thich nhat vé trai nghiém
VGi cong ty ban - Biéu do.co thé xac dinh sy khéac biét dén chét nguoi (killer Point).

Khéch-hang chi ¢ thé danh gia ban qua bat ky hinh anh nao ban gigi thiéu toi ho. Chi
cho ho mot website loai 2, trai nghiém ban hang nghéo nan, dich vu khach hang tg,
marketing 1ang phi - Ho chi c6 thé danh gia san pham ctia ban nhu thé nao dua trén co s¢
d6 - mac du san pham cua ban thuc sy c6 chat luong cao. Mot 1an nira Marketing 14 trai
nghiém tong thé ban danh cho khach hang.

Tim ra nhiing khach hang cii ciia ban dén tir dau. Mot s6 kénh marketing ludn ludn c6
hiéu qua vé mat chi phi hon nhitng kénh khac. Néu ban c6 thé xac dinh kénh marketing
hiéu qua nhat, ban c6 thé tap trung nd luc va ngan sach vao do.

Ban phai dau tu gi d6 dé thu lai. Tiép tuc danh it nhit 6% doanh thu cua ban tai dau tu
vao marketing.

@RMVI ET http://crmviet.vn




https://facebook.com/ng.manhtuong

M3i doanh nghiép don 1¢ can khach hang dé hoat dong. Lam tét viéc tim khach hang
hodc tim ai d6 c6 thé gilp ban tim khach hang, hoic 1a chuan bi ding cong viéc kinh
doanh.

Nudi dudng va mé rong danh tiéng cua ban. Nhitng diéu moi nguoi néi vé ban véi mot
ngudi khac dang sau canh cira hoic cong khai (Panh gia online). Cham soc va tap trung
vao Viéc cai thién danh tiéng cua ban, 1am hai 16ng nhirng khach hang khéng hanh phc,
stra chita va ngin ngira nhitng van dé lip lai va dam bao moi ngudi hiéu nhitng viéc tot
ban d3 1am (Khach hang néi vé ban, Panh gi4).

Mot sé v tuang marketing hiéu qua hon nhitng y tuong khac. Ban phai kiém trava timry
tréng nao tao ra Ty 1& hoan vén cao nhat. Xem xét can than va do ludong ¥ twdéng nao
hiéu qua y tuong nao khéng.

Ban c6 trach nhiém lam cho moi ngudi hiéu tai-sao ho nén mua hang cua ban. Ho s&
khong biét trir khi ban chac chan 1am cho ho biét.

Pua khach hang vao mot Psychological Point noi ma ho khong c6 Iy do tir chbi mua hang
cua ban.

Hau hét moi nguoi ghét y twong Vé viée ban hang. Vi thé dimg. Bung trg thanh mot
ngudi ban hang. Ban chi tro thanh nguoi ban hang khi ban khéng thyuc su tin rang san
pham cua ban c6 kha ning thay ddi cuéc doi cua ai d6. Tat ca moi thtr duoc tao ra dé
gitip d& moi ngudi. Bt ddu tin tudng vao san pham cua ban hoic dirng ban né va tim mot
san pham khac ban thyc sy tin vao no.

Bat ky nd luc Marketing that bai nao 1a mot co hoi dé hoc hoi. Sir dung né mot cach khéo
léo.

Lich sir cha tat ca céc giao dich thwong mai la tim kiém thir gi d6 ¢ noi ma né thira thai
va mang n6 dén noi ma & d6 né khan hiém va dugc mong mudn. D6 1a didu co ban cua
moi cdng viéc kinh doanh thanh céng. Cong viéc cua ban 1a giai quyét van dé thuc sy va
lam thoa man nhu cau cua thé gidi thuc - chi cho moi ngudi thiy san pham tao ra thay doi
cho ho nhu thé nao.

Thank you for reading!
Rat mong c6 thé trao d6i giao luu va chia s¢ kién thic véi cac Anh/Chi

Facebook: https://facebook.com/ng.manhtuong

Email: ng.manhtuong@gmail.com
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